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Dear Patrons and Well Wishers,

We trust each one of you are doing good and keeping safe in these difficult times.

We hope you enjoyed reading Issue 3 which focused on many significant initiatives and
updates.

In this issue, we bring to you snippets from the #KindFriendsForKidneys campaign,
SIMS Orientation Program and professional development programmes for staff.

Read further to know more about this and other heartening news that has kept us on our
toes over the last two months!

SIMS Orientation Programme

SIMS was established in 2016 by Shama Charitable Trust to
initiate young minds in pursuit of knowledge and skills with
enthusiasm and compassion. It is our earnest endeavour to
provide them with the best of learning opportunities to equip
them in serving a society afflicted with poor health and alleviate
the sufferings of the unwell. The students come from financially
weaker backgrounds with most of them being first-generation
learners.

The orientation programme for the 5th batch of Shama
Institute of Medical Sciences (SIMS) was conducted on 12th
February.

The programme started with a short ice-breaker with the
students. The Principal, Dr. Rashed extended a warm welcome
to the new batch, throwing light on the different courses and
introducing the faculty.

Dr. Taha Mateen, President, SIMS, was invited to share his
wisdom with the students. He stressed on the role of a student
which needs to be played out with sincerity and to the best of
oness ability. He emphasised on learning as a continuous journey
regardless of age and gender and in order to grow with
knowledge, one must let go of distractions.

Caring for the patients and feeling their pain is integral to being
in this profession of healing.

He concluded with the message “Let go of distractions, Go

forth, Dream and Build a Beautiful World”

SIMS offers courses in the following areas - Diploma in Medical
Laboratory Technology (DMLT), Diploma in Medical Imaging
Technology (DMIT), Diploma in Operation Theatre and

Anaesthesia Technology (DOT&AT) and Diploma in Dialysis
Technology (DDT).

For further details about the institute and its courses and how

you can support, kindly contact us at info@shamainstitutions.in
or call Mr. Alli Shariff @+91 9880365936

As part of the ongoing professional development programme
for staff at HBS, a 4 day training was conducted for 30 staff
members from different departments (Administration, Dialysis,
Nursing, Reception, Accounts/HR, Lab, Pharmacy, etc) from
16th Feb to 19th Feb. The half-day sessions focused on key
aspects of Workplace Credibility, Communication and
Collaboration. The sessions, conducted by LifeCoach expert,
Mr. Arif Pasha, were highly interactive and hands-on.

The team learnt the value of Patient Connect or Empathy - to be
able to feel their pain and support them with genuine concern
and kindness.

The last day of the session was conducted by a prominent
author, international speaker and leadership coach, Dr. (Hc)
Syed Habeeb, popularly known as Coach Habeeb.

Coach Habeeb stressed on the importance of clear
communication, having a purpose to work and building healthy
relations with colleagues and patients.

The training was much appreciated by the participants -
“The content was extremely informative and incredibly useful”

“[ have attended several training sessions before but | can't recall any
of them having such a strong impact!”

Workshop on Communication Etiquettes (3 Cs)



Ms. Ayesha Syed

Head - Housekeeping and Medical Records

8 An infectious and dynamic personal!

8 Hailing from Bangalore, Ms Ayesha began her career as a Secretary at a firm, but eventually took a break
A to raise her family. She started home tutoring young children for about 25 years, until she heard about
. HBS Hospital through her daughter, Reshma.

After an initial meeting with Dr. Mateen, she joined the HBS fraternity in 2012, and has been working for
9 years now.

Mes. Ayesha is the HOD of the Housekeeping Department, with 40 people working in her department.
She also looks after the Medical Record Room and the store, while allocating duties and making sure that
the hospital is clean. She loves meeting new people and interacting with them, and her energetic vibe keeps it going. As per routine, she goes
on rounds every morning to see how the patients are doing and if they have any complaints or problems. When a person visits a hospital, they
feel the need to be empathized and assured. Talking them out of their concerns and assuring them is one imperative she takes on herself.

It makes her feel content, when at occasions such as weddings, and casual meetings, people recognize her for her work at the hospital. She
added that Dr. Mateen is a source of great motivation in her life.

Even at the age of 65, nothing stops Ms. Ayesha from working and contributing to the hospital. A woman with her own principles, she strongly
believes that Age is just a number!

She enjoys experimenting with her culinary skills and fussing over her children and grandchildren, as a way to unwind.

She continues working at HBS with one Aim - As long as | can work, | will work at HBS only!

KFFK Webinar - Deens Academy and Oasis International School, Bengaluru

R One of the first webinars for the KFFK campaign was conducted on 22nd January 21 for staff and students from 2
KIND FRIENDS leading ?chools ir.'n the. city - Deen.’s Academy :.and .Oasis International School. . |
A A short informative film on the kidneys and dialysis was shown. Dr. Taha Mateen, Managing Trustee of HBS Hospital
was the guest speaker. Dr. Mateen emphasised on the complex functioning of the human body and how one needs to
take care and be thankful for the same. He stressed on the importance of organ donation for patients who are going
through severe health issues. The very existence of human beings is fulfilled only when they become more
compassionate towards fellow beings. He urged students to become more compassionate and caring towards those

who are suffering at different levels in their life.

The students found it informative and for some, it was an eye-opener.
I did not realise that patients of dialysis suffer both physically and mentally and it has really opened my eyes and | want to do something for them.”

“I learnt a lot about the kidneys, their function, the process of dialysis and most importantly about the patients suffering from kidney failure and how
much our help and support matters to them.”

The webinar is part of a larger campaign to help create awareness and foster empathy and kindness towards these patients and their families.
An idea booklet was released which comprises creative and fun ideas that can be used to raise support.

For more details on the campaign and on how you can engage your school/college/organisation with us, kindly write to
kindfriendsforkidneys@gmail.com with the subject titled ‘Kind Friends For Kidneys Campaign’ or call Ms. Sidra @ +91 7022618079 /
Ms. Misbah @ +919845578806.

HBS in Numbers

(January 21 - February 21)

Outpatients treated: Inpatients treated:

374

Dialysis procedures:

5323




They Are Just Like Us!

This section throws light on the many challenges, patients coming in for dialysis face, as they are from adverse backgrounds with little to no financial
or family support. They are like any of us, but gripped with a debilitating condition which they refuse to be threatened by!

Shakeel Pasha, 58 years

Shakeel is a driver by profession at an IT company but was too weak to
work due to his condition. His wife had taken up a job as security to
support their lives. Financially very poor and unstable he found HBS as a
saviour for his treatment for dialysis. He has been undergoing dialysis for
the past 5 years at the centre now.

I still can't believe | have been on dialysis for the past 5 years. When |
heard the cost per dialysis, | had no hope! A friend of mine then
recommended HBS and since the day | walked in here my life is
hassle-free. And yes, | am still alive!

Medicines are provided free most of the time which is a great relief for
poor people like us. If not HBS, | dont know where | would be”. he
shares, with an immense sense of gratitude.

Muneer Ahmed R, 65 years

Muneer, 65 years old owns a small shoe shop and lives with his wife
and two sons. 6 years ago, his health issues started to aggravate
leading to weak kidneys. He is now bedridden and totally depends on
his sons earnings. The living got more difficult with a grandchild who
is handicapped was born with a condition called kidney dysplasia. He
visited HBS Dialysis Centre three years back and has been coming
for treatment since then.

Muneers wife broke down, thanking HBS for all the support. ‘Having
visited several hospitals for dialysis | was not happy with their
behavior towards us, because we were poor and had no money.
Nobody entertained us, but HBS changed our lives, providing
medicines free of cost, giving us huge discounts, etc. And Dr. Zafar, |

have no words to thank him! His support, his care is extraordinary’,
she expressed gratefully.

We have now opened a vaccination centre at HBS Hospital and are offering COVID
vaccinations for all those aged 45 and above. Kindly get yourself and your loved ones vaccinated

to stay protected.
Available from 10:00am to 4:00pm. Contact Mr. Hidayat @ +91 9986959854 for further
details.

COVID-19
VACCINE
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There are innumerable things in life that the Almighty has blessed us with and for
which we are immensely grateful.

How do we express our gratitude, our thankfulness? By sharing what we have with
those who don't, and spreading the spirit of happiness and content.

The act of giving has a tremendous impact on our minds, our thoughts, our soul.

Of Giving &
Receiving!

One of the most beautiful tenets in Islam is the virtue of Zakat, as a means to purify
ourselves. It is solely in our benefit to give the deserving of what we have.

The example of those who spend their wealth in the Way of Allah is like that of a grain of
corn that sprouts seven ears, and in every ear, there are a hundred grains. Thus Allah
multiplies the action of whomsoever He wills. Allah is Magnificent, All-Knowing.

(The Holy Quran, Sura 2:261)

The blessed month of Ramadan is here and we would encourage you to enjoin the
process of purification. Let us give them their due!
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If you wish to contribute towards the Dialysis Center,
kindly go here - https://www.hbshospital.com/dialysis.php

If you wish to support the Hospital in its various treatments to the patients,
please click here - http://hbshospital.com/support-us.php

Kindly inform Amina at +91 9591553705 or email to accounts@hbshospital.com, with your queries or donation details - so that
funds can be tracked, and receipts made.

For any suggestions kindly write to us at media@hbshospital.com

No. 58, Cockburn Road,

@hbshospitalblr Shivaji Nagar, Bengaluru, 560051

www.hbshospital.com




