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@‘ Achievements of
HBS Dialysis Centre in 7 years

We have performed 1,90,295 dialysis procedures, of which 50% have been fully free to
the patients

Total benefit accrued to dialysis patients due to support by Donors and HBS Hospital is
INR 13.7 Cr which is ~INR 2 Cr each year

Average cost per dialysis is INR 1,124 (incl. consumables & medicines). Of this, Patients
have paid only INR 439 (39% of total cost) for each dialysis; INR 335 (30%) has been paid
for by donors & remaining INR 350 (31%) has been paid for by HBS Hospital

HBS Dialysis Centre and its donors have facilitated kidney transplant for 7 of our patients
(of whom 6 are alive & well by God’s mercy) and raised INR 14 lakhs to contribute to it

174 Fistula surgical procedures have been done to HBS dialysis patients at 50%+ discount
to market, saving them INR 31.3 lakhs

Successful treatment of 65 patients suffering from Hepatitis C has been done saving INR 0 6

33 lakhs due to discounts from manufacturers

Dry Ration supply of INR 840 per month is being given to 80% of our patients who are
poor. Ration worth INR 65 lakhs has been given to our dialysis patients over last 572 years

Hot food during dialysis for all, transport for patients who travel from far off places is being
given. This is to the tune of ~INR 1.5 lakhs / month and helps reduce their burden

Seeing an increased drop-out of children of our dialysis patients, a group of donors has
spent INR 30.8 lakhs to pay annual fees of 100+ such children over the last 3'2 years

To help support a few of our younger patients, and enable them to earn their livelihood,
HBS Hospital has provided jobs for 12 dialysis patients in various roles

By operating on a no-profit basis, we have reduced monthly expenditure on medicines, fees
& tests creating a further savings of INR 1.9 Cr per annum for all dialysis patients.

Approx. cost for a dialysis patient in comparable hospitals in Bengaluru is ~INR 27,880 per
month. Expenditure for a patient at HBS Dialysis centre falls by a massive 74% to ~INR
7,150 [ month. Total savings due to all the above is ~INR 2.49 lakhs per patient per annum

Over 7 years, the savings for patients due to
HBS Dialysis Centre comes to a massive ~INR 32.8 Crores



My journey at the HBS Dialysis Centre

Dr. Zafar UlHaq

Sometimes, you are forced into a place with strangers in a completely new
atmosphere, where you wonder how to get away. Somehow, however, you stick
around, as some friendly smiles and a few kind words hold you back and give you
that sense of purpose in your life.

Something like that happened to me, when Dr. Taha Mateen asked me to start a
Dialysis Centre at the HBS Hospital. It was like asking someone to play cricket
when he is a footballer. I declined Doctor Sahib’s suggestion initially, as | had been
working for 30 years in Casualty/ Emergency, and shifting to a Dialysis Centre, that
too when | wanted to retire from medical practice, seemed daunting!

But Doctor Sahib insisted and introduced me to Dr. Lloyd Vincent (HOD of Dialysis
at Narayana Health). Through him, for the 1st time, | came in direct contact with
dialysis patients. Their suffering pained me deeply, though | had seen patients for
many decades. Dialysis patients helplessly lie in a bed for hours, every 2nd day,
with the agonies of wondering how to pay for their treatment, the changed
attitude of family & friends, the spectre of unemployment, their weakening health
- all this seemed too much. So something within spurred me to take it. If it became
too daunting, I thought, | could later retract.

We launched HBS Dialysis Centre, on 13-Sep-2013, with just 3 machines. At 10:30

am, we started our 1st dialysis procedure, with our first patient, Mr. Faroog. Slowly, the number of machines and patients
began to increase. As days & months went by, my attachment with the patients has become stronger. | recall many fond
instances and even sad experiences, like the girl who came for dialysis dressed up in a bridal costume on her birthday
and died within 2 months, the elderly vagrant woman coming for dialysis only after taking a bath in respect for the
hospital, a 16 year-old boy who wants to become a doctor, a 13 year-old blind girl asking that her dialysis be stopped, an
elderly patient arranging his son’s wedding while himself being in the ICU, a father who brought a bridal dress to give
away after his daughter’s death, which was on the 2nd day of her marriage. The patience & strength shown by our
patients in spite of their pain & struggles give me strength to continue my work at HBS Dialysis Centre.

Now, by the mercy of the Almighty, we have reached seven full years of service at the centre. | would first of all like to
thank my team of technicians, nurses and staff. We have shared the journey of struggles and built this centre
brick-by-brick with their sweat and sacrifices. What has given me immense joy, is that we have also been able to employ
a few of our patients. They have turned out to be great assets to our Hospital and lead a dignified life amidst their many
challenges. On behalf of the Centre, | express my deepest gratitude to Dr Mateen, and the entire staff of HBS Hospital.

We are blessed with the support of many donors & well-wishers. In the initial days, Ms. Nigar was of great help. Through
Mr. Feroze Abdullah’s efforts and introductions, we received many of our dialysis machines. Mr. Arif Vazirally, Mr. Hashim
and Major Bari visited our centre every week for many years, meeting patients & supporting their many needs. Many
Mosques, Wakfs and NGOs have donated hugely for free dialysis for deserving patients. Vendors have provided large
discounts that bring down costs for patients. The contribution by innumerable anonymous & unnamed souls has been
€normous.

| am grateful to the Almighty that through our combined efforts, we have succeeded in bringing down the burden of
dialysis on the patients and their families. More importantly, we have been able to provide good quality care and comfort
to help alleviate their suffering. | pray that we are able to grow further and spread to other towns & cities and help many
more dialysis patients in the years to come.

/m.27.

Dr. Zafar ul Haq
Director — HBS Dialysis Centre




Reflections about HBS Dialysis Centre

Dr. Mohammed Taha Mateen

The burden of kidney failure in India is huge and growing rapidly. The Million
Death Study in India done in 2015 estimated the number of kidney failure
deaths to be 1,36,000. Dialysis is the only feasible procedure that a kidney failure
patient has to undergo to maintain normal living. The only treatment for end
stage renal disease - a kidney transplant - is not only rare in India, but also
exorbitant and unavailable. A study in 2018 estimated about 1,75,000 patients
on chronic dialysis in India. Not doing regular dialysis in the case of end stage
renal disease is fatal. A study done in 2010 indicated that as high as 2/3rd of the
patients with Kidney failure died without receiving dialysis.

Undergoing regular dialysis is one of the most heart-breaking situation and
debilitations for patients. Kidney failure not only ruins a patient’s health and
well-being but gives huge psychological stress and morbidity. Dialysis extracts a
tremendous financial and emotional toll on the patient and their family. It
affects their social life by restricting travel and needing them to visit the hospital
thrice every week!

{ All this gets further worsened in case the patient comes from a poor family. The

high and recurring costs of dialysis 8 to 12 times each month is unaffordable for
many. It is estimated that 60 to 70% of the patients who commence dialysis in
India, stop it due to lack of funds. For poor patients who do it, the high recurring
costs further impoverishes and pushes their families deeper into poverty.

It is in response to the above challenges that the first centre started by a nascent HBS Hospital (which opened its
doors to public in April 2012) was the HBS Dialysis centre back in October 2013. We are humbled that the seed that
was laid then with 3 machines, has yielded much fruit, and today, with 43 machines, is one of the largest dialysis
centres in Karnataka doing up to 2,800 dialysis each month.

More than 80% of the patients undergoing dialysis at our centre are extremely poor. So, in addition to raising
donations to reduce the costs of dialysis significantly, we have donors who are providing them ration, medicines,
food, transportation cost, clothes and other material regularly. All our machines have been donated, the benefit of
which is passed on to our patients through reduced costs All this has reduced the huge burden on the poor patients
and we thank all donors profusely for their continuous support. The HBS Hospital also provides significant subsidies
in bearing a large part of the costs being incurred. This report aptly captures and presents the various activities being
done by the HBS Dialysis Centre to support our patients and their families to get through their difficult times.

My heartfelt commendations and gratitude on completing seven years of selfless service goes to Dr. Zafar and his
entire team, who have put their heart and soul into building this centre. The high quality of work, punctuality and
growing experience of the unit and its staff is recognized by the medical fraternity across the city. More importantly,
the patience, concern and loving care shown by the staff have been deeply appreciated by the patients and their
families. They are an inspiration to us all!

| thank my co-trustee Ali Shariff, along with Azharuddin, Noorain and Nabeela for conceptualizing and writing this
report, which encapsulates the significant work done by our centre over seven years.

We end with prayers to God Almighty to alleviate the suffering and provide ease to our patients and their families,
reward the sacrifices and efforts of our staff and open the gates of mercy to all our donors and well-wishers. We pray
that the Almighty forgives us for our shortcomings and our excesses while serving this cause, Aameen!

S

Dr. Md. Taha Mateen
Managing Trustee, HBS Hospital
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About HBS Hospital

HBS hospital, a unit of Shama Charitable Trust is a registered not-for-profit non-government organization (NGO). It is providing
medical services to much needed communities in and around the vicinity of Shivajinagar, a densely populated area located in
central Bengaluru, the capital city of Karnataka.

HBS hospital is 100-bed multispecialty hospital certified by NABH (National Accreditation Board for Hospitals). It opened in April
2012 with an endeavour to provide quality healthcare at affordable cost. The building of 40,000 sq ft spread over 5 floors was built
through tireless efforts of Anjuman-e-Khuddamul Muslimeen, a local NGO known for their charitable acts.

Vision Mission

The vision of HBS Hospital is to be a leading charitable hospitalin  Our Mission is to provide accessible, affordable, high quality, curative and preventive

Karnataka and improve the health and quality of life of society. ~healthcare to the poor and sick, by bringing together the strengths and contributions of
healthcare professionals, staff, volunteers and community.

Service Values

Compassion, Charity, Transparency, Integrity, Fairness,
Simplicity, Cleanliness, Competence, Cost containment and
Valuing our employees

HBS Hospital - Services to the community in numbers
P 4,74,000+ outpatients and 26,200+ inpatients have been treated at HBS Hospital in 8'2 years
from Apr-12 to Sep-20. Our services include 2,900+ surgeries in specialties of General surgery,
Urology, Cardiology, Gynaecology, Paediatrics, Orthopaedics, ENT and Oncology areas & 3,400+
deliveries.

P> HBS dialysis centre has done 1,90,000 + dialysis procedures in 7 years in the period Oct-13 to
Sep-20. HBS dialysis centre has the lowest charges for dialysis treatment in the city of Bengaluru
P In 2016, HBS started a Low cost Medical& Surgical Intensive Care Unit (ICU) through which we
have managed to reduce the cost of ICU treatment by more than half from comparable hospitals

P> In 2019, HBS opened its 2nd operating theatre, which is the latest modular OT with laminar flow,
where cutting edge operations and complex surgeries are now being done

P> Since Jul-20, HBS started inpatient services for COVID providing nearly 90 beds (incl. 32 beds in
the Covid Oxygen Centre) and a fever clinic. In 4 months of operations, it successfully treated 700+
patients. It was also among the few hospitals to provide dialysis services to COVID patients.




Birth of the
HBS Dialysis Centre

Why Dialysis

Itis estimated that about 200,000 new patients develop end-stage kidney failure every yearin India. Due to its high costs, dialysis
is reserved for the rich, or to those who are insured. Most of the poor face crippling expenditure and descend further into deep
poverty. Even though about 70-80% patients actually start dialysis, high costs force ~ 2/3rd to stop and be condemned to death.

There was a huge and increasing demand for dialysis in the city of Bengaluru, and most of the poor were unable to access
treatment. In keeping with the objective of HBS Hospital to reduce cost of healthcare, the hospital chose to start a low-cost
dialysis centre to serve the poorest of the dialysis patients, as its first major initiative within 18 months of starting the hospital.

What is Dialysis?

Dialysis is a treatment that filters and removes excess water, solutes, and toxins from the blood in people whose kidneys can no
longer perform these functions naturally. Dialysis has been used since the 1943 to treat people with kidney problems. Dialysis is
done when a patient develops end stage kidney failure after losing about 85 to 90% of normal kidney function. Dialysis is an
imperfect treatment to replace kidney function and not a cure. Most patients need dialysis 2-3 times a week for 4 hours, in
addition to regular medicines to prevent infections and increase strength & immunity. Kidney transplant is a permanent
solution, but it is expensive and highly regulated in India.

Setting up the Dialysis centre

In 2013, the costs of dialysis ranged between INR 1000 to 1200 in
most charitable hospitals in Bangalore. HBS hospital set up a
dialysis ward of 20 beds at a charge INR 550-600 per dialysis to the
patient. This goal was to help the poor get top quality medical care
to face this debilitating disease. Dr. Zafar-ul-Haq joined in
Mar-2013 to spearhead the HBS Dialysis centre, and he took
charge of building the centre. Under his able leadership, the HBS
Dialysis centre has grown into one of the largest dialysis centres in
the city and serves nearly 240 poor patients. Over the years, HBS
Dialysis centres has not only created a huge positive impact in
treatment of its patients but achieved this by reducing their
burden significantly. HBS hospital has mobilized support from
innumerable donors successfully, and also absorbed costs to
ensure that maximum benefits have passed on to the patients.

 MesDayssCee .




Key achievements of
HBS Dialysis Centre
in7 years

1 95,238 dialysis procedures (50% of total) have been done free to the patients
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™ Atotal of 1,90,295 dialysis procedures done at HBS Dialysis Centre in 7 years (Oct-13 to Sep-20)
™ With 40 dialysis machines, HBS Dialysis Centre is currently doing around ~2,800 dialysis per month

catering to ~240 patients at any given point

2 Patients bear only 39% of total cost of the dialysis procedure; 30% has been
paid by donors and remaining 31% has been borne by HBS Hospital
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Subsidized by HBS Subsidized by HBS

M Total cost of dialysis procedures done in 7 years from Oct-13 to Sep-20 amounts to INR 22.5 cr

™ Donors have contributed INR 6.7 Cr (30%) towards the total cost of operations over 7 years

M HBS Hospital has borne a cost of INR 7 cr (31%) and subsidized the total cost of dialysis operations
™ Due to the above support, patients have paid only INR 8.8 Cr (39%) for receiving the dialysis so far
™ Total benefit that has accrued to dialysis patients due to the above is INR 13.7 Cr over 7 years, or

about INR 2 Cr per annum




3 The effective cost borne by patients over 7 years works out to be INR 439 per dialysis
only, a part being paid for by donors and rest being subsidized by HBS Hospital

Total Cost per dialysis = m m

INR 1,124
Patient Donor HBS

Savings of INR 16.8 lakhs each month for dialysis patients generated through
reduced costs of medicines, fees & tests at HBS Dialysis Centre

The physical condition of dialysis patients weakens over time which necessitates the dialysis patient to consume additional
medicines regularly. Further, periodic diagnostic tests are required to ensure that their health parameters are within normal
range, or they may need further intervention and treatments. A nephrologist consultation is usually done at least once per
month to track their health.

Allthe above result in significant costs for the patient - ~INR 9,880 /month - even in other charitable hospitals. We at HBS Dialysis
Centre have reduced this monthly expenditure for each patient by 7,160 (72%) to ~INR 2,720 by not charging for some items,
reaching out and securing lower costs from manufacturers/ suppliers and then passing on these savings to the patients
without any mark-up.

Item /Typical monthly Cost Remarks At HBS Dialysis Centre At other charitable
hospitals

Erythropoetin (EPO) Injection 1 per week needed 390x4=1,560* 1000 to 1,400 (MRP)
1000x4= 4,000

Multiple use Dialyser 2 or 3 per month 0 (incl in cost) 1250x2 = 2,500

Iron-Sucrose Injection 1 per week needed 60x4= 240 180x4= 720

H1 pump blockers Pantaprazole etc. 100 200

Anti-hypertensive drugs Usually taken daily 180 360

Analgesics On requirement 200 400

Blood tests — Urea, Serum Once / month 440 1000

Potassium, Creatinine, CBC

Nephrologist Consultation Once per month 0 (not charged) 500 to 1,000

TOTAL MONTHLY ESTIMATE 2,720 9,880

*Since the last 2 years, Biocon and Emcure has been supporting HBS Dialysis centre by providing EPO injections at subsidized
rates, and we pass on the entire benefit to our patients

M Total benefit that has accrued to dialysis patients at HBS Dialysis Centre due to the above lower costs is about
INR 1.9 Cr perannum

5 Funding of INR 14 lakhs has been spent on Kidney transplants for 7 dialysis patients

Kidney transplantation or renal transplantation is one of the few cures for a dialysis patient. Kidney transplantation can be done from a
deceased-donor or a living-donor. However, in India, there are very stringent laws around living-donor transplants, and very few cadaver
transplants are successful due to poor infrastructure and awareness. Typical costs of transplant range from INR 3-5 lakhs, but even though
funds are available it is extremely difficult to source a kidney. A few successful cases of patients who were undergoing dialysis at HBS
Dialysis centre prior to transplant are given below

™ 25-year-old woman who was undergoing dialysis for 3 years, got successful a cadaver transplant done at Aster
Hospitalin Sep 2019

M 14-year-old child who underwent dialysis at HBS for 2 years, got successful transplant at NH through kidney
donated by her father

™ 45-year-old man underwent dialysis for 1 year at HBS Hospital. The kidney was donated by his wife and Columbia
Asia Hospital carried out the transplant

A corpus fund has also been created by a few donors of the hospital for this purpose. 6 young patients between 20-25 years of age are
awaiting match for their kidneys for transplants.

©MeSDiyssCene -



6 174 Fistula surgical procedures done to dialysis patients saving them INR 31.3 lakhs

‘ ' ) | gld | & AV fistula surgery involves sewing together an artery and a vein,

—- & usually in the wrist or elbow area. This is done to create a larger,
& ’ tougher vein that can tolerate multiple needle punctures that are
s needed for dialysis. The cost of doing this procedure varies between
INR 20,000 to 40,000 in various hospitals in Bangalore. For most
patients, it needs to be done once every 36 months.

At HBS Dialysis Centre, we have done around 174 AV Fistula
§ surgeries over the last 7 years on our dialysis patients. The charges
are INR 8,000 to 12,000 (in many cases, it is waived/reduced for
poorest patients). The same rate is being charged for HBS
patients in other centres that we refer them to. Around 700 fistula have been done for our patients in other centres reducing
their burden further.

7 Ration Support of INR 65 lakhs given to dialysis patients over last 5'2 years

One of the key aspects of treatment for dialysis, which is a long-term condition, is to ensure the patient has good nourishment.
However, we saw that most of our poor patients, due to the exorbitant cost of treatment, were not even having enough food to eat

. 200 ™ Since April 2015, we have started to give monthly ration supply to

7 L5, OUrpoor patients. Ration worth INR 840 is currently being given to

each poor patient every month

% '@ Funds for ration support have been raised separately from our

N 30 donors, and an amount of INR 65 lakhs has been raised and spent
£ - onthis activity so far over 5% years.
- Aprl5- Oct 15 - Oct 16 - Oct 17 - Oct 18 - Oct 19 - .
X s 15 17 senis sep1s semao ™ Inthe last 12 months (Oct 2019 to Sep 2020), ration support of INR
18.8 lakhs has been regularly given to 187 (80%) of our patients each
N Amount spent = # of patients supported for entire year month

8 Additional charity given to patients of ~INR 1.5 lakhs / month to reduce their burden

Each dialysis session usually lasts for 4 to 5 hours. The depth of
. poverty among many of our patients is so intense that many of
- them cannot afford to buy food from outside, and consequently go
~ hungry during their dialysis procedures. On observing this, HBS
Dialysis centre reached out to donors, and has arranged to provide
food to all patients one time during their dialysis procedure. 40
meals free are provided during the morning, afternoon and
evening shifts every day to the patients undergoing dialysis at
those times. The total benefit to patients works out to INR 1.2
lakhs per month.

Due to the benefit and lower costs of treatment at the HBS Dialysis
centre, many poor patients travel from nearby towns like Tumkur, Kolar, Chintamani etc. and from the outskirts of Bangalore. Some
are finding it difficult to meet travel costs. Over the last 372 years, few donors have specifically supported such patients. We disburse
between Rs 1000-1500/month to around 20-30 patients. The total amount spent on transport of patients has been INR 9.3 lakhs,
which works to around INR 22,000 per month.

In the last three years, in the month of Ramzan, a few donors have also prepared and given Gift Hampers to the poor patients that
contain clothes, blankets and other essentials. We at HBS Dialysis Centre help the donors identify and facilitate such charitable
acts.




9 INR 30.8 lakhs spent to pay annual fees of 100+ are children of Dialysis patients
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A group of donors have not only funded patients but have also been investing their time to visit the HBS Dialysis Centre regularly
each week for over five years. They have become part of the family and integral in the lives of many patients. On seeing the
financial distress faced by patients impact their young children, they commenced a scholarship program to fund fees of the
children and ensure that they complete their education. HBS has facilitated the same. Over the last 3%z years, INR 30.8 lakhs has
been disbursed as scholarship to support the fees of nearly 100 students each year.

1 O Jobs for 12 dialysis patients at HBS Hospital to enable them
to earn their livelihood

It is unfortunate that kidney failure is afflicting patients in their youth and working ages. Due
‘—Qﬂ to their health conditions, it is difficult for these patients get regular jobs. Therefore, in order

to help such promising youngsters to earn a decent livelihood, we have employed 12 dialysis
l! | patients in various jobs across the HBS Hospital, in positions such as technician support,

administration, accounts, house-keeping etc. We have enabled them to stand on their own
feet despite their debilitating predicament.

11 Treatment of 65 patients of HBS Dialysis Centre for
Hepatitis C saved INR 33 lakhs

Dialysis patients are highly vulnerable to Hepatitis C virus, which increases mortality. The cost of
treating HCV is high at nearly Rs 81,000 per patient. However, at HBS Dialysis centre, Cipla
provided medicines at deep discount and charged only Rs 30,000. Over the years, we have
successfully treated 65 patients to get cured from HCV, thereby saving ~INR 33 lakhs in costs for
the patients.

12 Monthly cost of Dialysis for poor patients reduced by 73% (INR 20,500) per month

The table below compares typical monthly costs incurred by a dialysis patient at HBS Dialysis
Centre and at other charitable hospitals. While the approx. cost for a dialysis patient in other
comparable hospitals in Bengaluru comes to INR 27,880, the expenditure on a similar patient in
HBS Dialysis centre reduces by a massive 74% to INR 7,148. This is possible due to the donations
received by the hospital, reduced or no cost for key items and services, and absorption of many
common costs by the hospital itself. This translates to spend of INR 90,000 and a saving of INR 2.46
lakhs per patient per annum.

Item /Typical monthly Cost Remarks At HBS Dialysis Centre* Other charitable
hospitals
Dialysis 12 per month 439x12= 5,268 1250 to 1,750
1500x12= 18,000
Multi-use Dialyser 1or2permonth 0(1used & given free) 1250x2 = 2,500
Medicines incl. EPO EPO + others 2,280 5,680
Consultant Fee & Diagnostic Tests  Once per month 0+440 700 + 1000
Ration, Transport and Education Add-on support (840) Not given
TOTAL MONTHLY EXPENDITURE 7,148 27,880

*see item #3, #4, #7, #8 and #9 for further details



Bensen Alex - [Chief Technician, HBS Dialysis Centre] - One of the first employees
joining the HBS Dialysis Centre in September 2013. He started his career in 2010 at
Narayana Hrudayalaya] - “At other centres, first the patient has to pay and then only is
serviced. At HBS, whether the bill is paid or not paid, if the patient needs attention, we
take them in. That is the main life lesson | learnt after joining HBS - Here, humanity
matters more”. Bensen credits his positive work experience with the staff and the
patients to the ‘good working atmosphere’ here at HBS hospital.

Nashad - She is working in HBS since 2 years. She has done Diploma (Dialysis
Technician) and worked as a trainee in Rotary & Nephroplus before joining HBS.
“It’s a very good place to learn. When | joined, | only had experience in a training
centre for 9 months. This hospital gives a positive energy. Before, | used to think if
some big issues happen, | will not be able to face it and solve it but now | have this
strength inside that | can face it whatever it is”. Crediting her lessons to her senior
staff and Dr. Zafar, she says - “The seniors are very helpful & encouraging. Zafar Sir
taught us how to be kind, how to be patient and to actually be a good person and
create a helping nature within us, not to get angry and shout at the patients, to
remain cool and calm and understand what the problem of the patient is”

Revathy - She is working part-time in HBS since 1 year. Her father is a dialysis patient at
HBS. “l am studying right now and doing part time job. | have done my BCA and | work in
the accounts department for the Dialysis unit. HBS is helping my father with his dialysis
and also supporting my education. We interact a lot with the patients, about their family
background and financial situation for getting help from donors. | work only for 4 hours
here but | have a good bonding with the nursing staff and we are like a family. Everyone
is very friendly and helpful. It’s a good environment”

Ajitha Thomas - Hailing from Idukki district, she is with HBS since 42 years. “We handle
how many ever patients are there as a team, even when all machines are functioning. If
any complications occur, we can handle it. Zafar Sir is like a father to us. He is a good man
always helping the patients and staff”

Mohammed Sufiyan - He hails from Tamil Nadu and is with HBS since 2 years. “| wanted
to study further but because of my family situation | could not as | am the only earning
member in my family. I lost my father when | was just 6 months old. My mother raised me
and made me study”. Speaking about what he learnt at HBS, Sufiyan says, “We are doing a
really good job here, providing quality dialysis at affordable price compared to other
hospitals and staff is also very good. | did not know anything properly before coming here
and now | am a shift in-charge here. Our head technicians here, Benson and Masood are
very helpful and friendly. If we don’t know something they will sit us down and explain
everything. They correct our mistakes with patience and teach us how to rectify it”

B
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Sameena Rahman - joined HBS in January 2014. Her husband was undergoing dialysis at CSlI, shifted to
HBS. He underwent a transplant at Victoria and expired within three years. “When | used to bring my
husband for dialysis at HBS, Zafar Sir approached me and | told him | am a BA graduate. | am thankful to Dr.
Zafar and Dr. Mateen for giving me this job here and | working part time in the accounts department,
dealing with donors”. Regarding her experience at HBS, she says “My work has helped me to regain my
self-respect. Here we have understood what life is. Even if we get lesser salary, there is an inner satisfaction.

Almost all my happy moments are with patients, trying to solve their issues”
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Mubeena, Wife of Riyaz - “My husband is

an auto driver and is undergoing dialysis Impressions
since 2008. No hospital will allow getting o

any treatment without money, but HBS Of a feW patlentS
does, they know our pains. Dr. Zafar has

helped me a lot financially. | can never We urge you to read the
repay back what HBS and Dr.Zafar has experiences and feedback
given me” from our patients and

their families.

Charles’ mother - [35 year old Charles is on
dialysis since 7 years at HBS. His 2 brothers work as
a mason and as a driver. His mother accompanies
him to HBS 3 times a week. Charles’s mother got
very emotional while saying this] - “Our lives were
in misery! Bearing cost for dialysis was extremely
difficult for us. We cut down on our meals to pay for
my sons medical costs. But HBS have given me
peace! | don’t look at HBS as a hospital, it’s like my
mother’s home for me, it comforts me. They even
give ration for us to eat. Dr. Zafar is an angel in
disguise, God should give him my age also”

. [

asheer Ahmed’s wife - [Prior to kidney failure
6 years back, Basheer owned an small shoe
shop. Heis now bed ridden, depends on his son’s
earning and has a handicapped grandchild] -
“Having visited several hospitals for dialysis, |
was very sad with their behaviour towards us,
because we were poor and had no money. But
HBS changed our lives, providing free medicine,
giving us huge discounts has helped us so much.
I have no words to thank Dr. Zafar - his support,
his care is extraordinary”

Ayaz Ahmed’s wife - [He is undergoing dialysis at HBS
since 7 years] “I still remember my first day in HBS. A boy
was having fits and was on wheelchair. When Dr. Zafar
came, the boy was semi-conscious. After injection and
saline, a few minutes later, the boy was alright. | saw Dr.
Zafar gave 500 rupees to the boy and sent him. Looking at
this, | was surprised! Which hospital would do it? Since
then HBS became a major part of my life, Even If we get
dialysis free anywhere else, | would not leave HBS”

“Names of patients and family have been changed to protect their privacy

MeSDmyssCee .

Shakir Pasha - “I was a driver for an IT company
but cannot work now. | suffered kidney failure 5
years ago. My wife now works as a security guard
to support my family. | still can’t believe that |
have been on dialysis for 5 years! When | heard
the cost of dialysis, | had no hope. A friend of
mine recommended HBS. Since the day | walked
in here, my life is hassle free, and yes | am still
alive. Dr. Zafar gives us free medicines most of
the time which is a great relief. If not for HBS, |
don’t know where | would be”

Emmanuel’s mother - [He is just 38 years old
but is totally bed ridden with multiple health
issues and kept at a care centre. He is on dialysis
for 7 years at HBS] - “Emmanuel is obese and
cannot move without help or talk fluently. | am
old and cannot take care of him. At HBS, the staff
at HBS is so generous without getting tired, they
treat my son with so much of love and care. Most
of the times | do not have money to pay the
entire bill, but still they never forced or insisted

me to pay”

Nazira, daughter of Mubina - “Once my mother
got kidney failure, my father gave up his job to
take care of her. We did not have a single source
ofincome, and the food we ate came from people
who gave us charity. Ration, medicine, blankets -
everything was provided to us free of cost from
HBS. Even my college fees is being paid by them.
HBS is a hospital which really is for helping the
poor”



We express our deep gratitude to our Donors

HBS Dialysis Centre has been extremely blessed to receive widespread support from various organizations and
individuals who have funded the machines and are consistently funding the Dialysis procedures of our poor patients.
All dialysis machines have been donated by various well-wishers, and this benefit is being passed on to the
patients through lower costs. The charges recover cost of consumables alone, and do not include the costs of water
purification, electricity, rental, staff cost, housekeeping, security, consumables and depreciation on the Dialysis

machines.

Since inception, more than INR 6.7 crore has been received towards sponsorship of Dialysis from a diverse set of
sponsors. HBS Dialysis Centre is grateful to each and every donor for having provided their support to help the
poor patients. The partial list of key organizations who are supporting the HBS Dialysis Centre are given in the table

below

— Masajid, Waqfs & Baitul Maals |

+ Hz Abu Ubaida Baitul Maal

+ Masjid-e-Mamoor

« Haji Sir Ismail Sait Masjid

+ Masjid E Ahle Hadees

+ Markazi Masjid

+ Masjid-e-Kambalposh Dargah

« RT Nagar Masjid

« Hz. Bismillah Shah Masjid

« Alhaj Attar Syed Hussain Wagf

+ Hz. Hameed Shah & Hz. Muheeb
Shah Wagf

+ As-Sadiq Baitul Maal

« Karnataka State Wakf Foundation

+ Haj Committee of Karnataka

« Directorate of Minorities, Govt. of
Karnataka

_|

« PRAY Foundation

+ Anjuman-e-Khuddamul Muslimeen
« Shama Charitable Trust

« Thanal

« Halai Memon Jamaat

« Palm Charitable Trust

« KK Educational & Charitable Trust

« Jamaat-e-Islami Hind

« Project Smile

« Basavanagudi Youth Trust

« BTC Charitable Trust

« Afundi Foundation

« Karnataka Marwari Youth Federation
» Aman Preet Seva Trust

« Samarpan Trust

« CIS Welfare Trust

« Al-Malik Trust

« Safama Trust

« Friends of Kidney Foundation

« Taylors & Meeran Charitable Trust

« Salam edn. & welfare foundation

« Emmar Trust

« Shahid Family Foundation

« Zubeda Sulaiman Edn. & Chr. Trust

« Bangalore Turf Club Charitable Trust
« SEED, USA

« North American Society of Indian Muslims

Trusts & Foundations |

« The Lifeline Foundation

NOTE: Names of Individual donors has not been provided to retain their anonymity
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Companies

» Global Calcium

« Feroze Estates

« Sapphire Motors

« Safina Towers

« Paramount Developers
« Prestige Group

« Ahad Builders

+OSB India

« Rahul Furnishing

« Meher Group

« Ajmal Perfumes

« 21st Castle Ventures
7 plates

¢ Anur Investments

« Kingsly Instrumentation
* Regency Chemicals

« Skylark Builders

« MK Agrotech (Sunpure)
« Silverline Estates

« Alpine Builders

« MFar Holdings

» MIMS Builders

« Beary’s Group

« Vakil Housing

« Chamundi Die Cast

« HSR Ceramics

+ Alfa Steel

» Greenergy Wind Corp




The Quran, Al-Baqarah 2:110,
“Be steadfast in prayer and
regular in charity. Whatever
good you send forth for your
souls before you, you shall find it
with Allah. For Allah sees well all
thatyou do".

The Bible, Luke 12:33, “Sell your
possessions, and give to the needy.
Provide yourselves with money
bags that do not grow old, with a
treasure in the heavens that does
not fail, where no thief approaches
and no moth destroys”

Bhagavad Gita, 17:20, “That gift
which is given out of duty, at the
proper time and place, to a worthy
person, and without expectation of
return, is considered to be charity in
the mode of goodness™

Muhammad, (PBUH), said: “When a
man dies, all his (good) deeds come
to an end but three -
charity,

recurring
or beneficial knowledge
(imparted by him), or a pious child
who prays for the deceased.” (Hadlith
#4005, Book #13, Sahih Muslim)
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from the Holy Scriptures

We appeal to you to contribute money generously to
help strengthen this dialysis centre to serve the poor. It
will be a continuous charity (Sadaqa-e-Jaariyah)
providing value and benefit over many years.

Appeal for
Donations

Following are the options for donating to HBS Dialysis Centre

Rs. 800 Rs 2,900 Rs 12,500
P i Meet the cost of Dialyser, Adopt 1 patient for 1 full
ay for one - . - s
dialysis for one M D'.a gnt?stlc i mpnth gl dla!y§|s (!ncl.
i only (not dialysis) for 1 dialyser, EPO injection,
patient patient for 1 month medicines & tests)
Rs 1,000 / Rs 12,000 Rs 10,000 Rs 6,16,000
Gift Dry Ration or Give the gift of education to Fund a new
Transportation cost for 1 1 child of a dialysis patient dialysis machine
dialysis patient for 1 month / for 1 year
1year
We cater to ~240 patients, of which ~200 are extremely poor. We request you fund
as many patients as possible. We urge you to set up monthly recurring donation
Rs 1,50,000 to help usincrease regular donation flow.

Adopt 1 patient for 1 full You can make your contribution in the following ways

year of dialysis (incl.
dialyser, EPO injection,
medicines, tests)

1. Write a cheque in the name of “HBS Dialysis” and send it to us

2. Pay through our website - www.hbshospital.com/support-us.php

3. Send money through NEFT or set-up recurring monthly payment to our bank
account from your bank account.

Call our co-ordinator Mr Waseem +91 91410 00882 for bank account details or cheque pick-up, or write to dialysis@hbshospital.com

We also extend an invitation to all of you to visit our dialysis centre and volunteer with us for your own benefit and to bring joy to our patients.

Shama Charitable Trust is registered u/s 12A & recognised u/s 80G providing tax exemption to Indian Taxpayers.
HBS Hospital trust (for infrastructure) has obtained FCRA clearance to receive donations from abroad.

Address: HBS Hospital, No 58, Cockburn Road, Shivajinagar, Bangalore-560051; E-mail: dialysis@hbshospital.com
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B Our Team

(Left to Right) Syed Waseem, Anandi, Sameena, Elamadi, Munilakshmi, Sarojamma, Sara, Tamilpriya, Ajitha Thomas, Sruthi, Nashad, Limy,
Yamunakrebha, (Front Row) Santha Kumar, Srinath, Mashood, Ali Shariff, Dr. Zafar, Dr. Mateen, Benson, Shanker, Arun.

Glimpses I
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SERVING HUMANITY FOR GOD'S SAK
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